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Welcome to the second Health IT Expo sponsored by the Rhode Island Quality  
Institute’s Regional Extension Center! 
 
We are delighted that you are here to learn more about health information technology 
and how it can improve the quality, safety, and value of healthcare throughout Rhode 
Island. 
 
This event is a unique opportunity for you to meet and speak with over 30 EHR software 
vendors and technical services exhibitors in the RI REC’s Vendor Marketplace.   
 
Tonight, the keynote will be delivered by a national leader in the field of health  
information technology, Dr. Thomas Tsang, MD, MPH, Medical Director, Meaningful 
Use and Quality, Office of the National Coordinator for Health Information Technology.   
 
In addition, you will hear from local providers and office administrators who have  
implemented an EHR and are looking forward to sharing what they’ve learned and 
wished they had known before and during the process.  You will also benefit from a 
Meaningful Use Question and Answer session featuring technical services consultants 
who are experts in the field. 
 
Our continued goal and commitment is to provide you with the most comprehensive  
information and resources so that you are able to successfully implement your EHR and 
achieve meaningful use. 
 
Thank you for joining us for this evening and we look forward to helping you navigate 
health information technology so that you can provide your patients with the very  
best care. 
 
 
Sincerely,  
 

 
Laura Adams 
President & CEO  
Rhode Island Quality Institute 
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AGENDA 
 

Navigating Health Information Technology to Enhance Patient Care 
 

2011 Health IT Expo 
Wednesday, May 18, 2011  

5:00 p.m.—9:00 p.m. 
Crowne Plaza Hotel, Warwick, RI 

 
The Vendor Marketplace is open! 
 
5:00 p.m.-9:00 p.m. 
 
Exhibits include:  RI REC pre-qualified EHR software vendors, technical service consultants, 
as well as representatives from a local bank, members of Rhode Island healthcare organizations, 
Medicare and Medicaid—all ready to share their knowledge and expertise.  
 
Speakers for Educational Forums 
 
5:30 p.m.-6:00 p.m. - Keynote Speaker 
 
Thomas Tsang, MD, MPH, Medical Director, Meaningful Use and Quality, Office of the  
National Coordinator for Health Information Technology 
   
6:30 p.m.-7:15 p.m. - Question and Answer Session 
 
Meaningful Use - Ask the Experts  
 
Moderated by Kenneth O. Berry, Director, REC Program Management, RIQI 
 
7:45 p.m.-8:30 p.m. - Panel Presentation 
 
EHR Lessons Learned 
 
Introduction by Cathy Coffin, REC Education & Outreach, RIQI 
  
“What Not to Do When Implementing Your EHR”                                                                                                 
 Stephen DeRosa, MA, Vice PresidentP, Information Systems & Quality Management,          
            Gateway Healthcare 

David Savitzky, MD (Child & Adolescent Psychiatry), Associate Medical Director, 
 Gateway Healthcare 

 
“Reigning in your EHR: Performance Improvement, Population Management &  
Lessons Learned 

David Gorelick, MD, FACP, Aquidneck Medical Associates 
Jean Sanders, BSN, Clinical Project Manager, Aquidneck Medical Associates 
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Prize Drawings!  
 

 
To recognize your efforts in using technology to improve the quality and safety of 

patient care, we are giving away several prizes throughout the evening!  
 

Visit the REC booth (#1) to see if you have won!  
 

Return your Evaluation Form to RIQI table (#2) 
and be entered into a second chance drawing!  

Founded in 2001, the Rhode Island Quality Institute (RIQI) is a not-for-profit, collaboration of 
leaders in the Rhode Island community who share the intent to substantively improve the 
healthcare system in the state. The collaboration includes CEOs of hospitals, health insurers, 
and businesses, along with leaders of consumer groups, academia, and government. RIQI’s  
mission is to significantly improve the quality, safety, and value of healthcare in Rhode Island. 
RIQI is the Governor-designated sole Regional Health Information Organization (RHIO) for 
Rhode Island, chosen to coordinate the statewide Health Information Exchange (HIE). As the 
RHIO, RIQI is charged with bringing together healthcare stakeholders within the state and  
governing HIE among them for the purpose of improving health outcomes in the community.  
 
RIQI is the only organization in the nation to be awarded all three major ARRA HIT-related 
federal grant awards—Beacon Communities, Regional Extension Center, and Health 
Information Exchange. As one of 17 Beacon Communities designated by the Department of 
Health and Human Services’ Office of the National Coordinator for Health Information  
Technology (ONC), RIQI is focused on improving key metrics across the Beacon 
community.  RIQI was an early adopter of the ONC’s Direct Project and was the first in the na-
tion to initiate the sharing of data between a primary care physician and a specialist. At this 
point, RIQI is rolling out Direct on a statewide level and implementing it as a mechanism for 
clinical data sharing between EHRs and currentcare. In addition to Beacon, RIQI’s RI Regional  
Extension Center is helping to facilitate the adoption of EHRs across the state as well as  
enabling statewide adoption of other innovations to improve health and healthcare in RI. 
 
For more information, visit www.RIQI.org.  

___________________________________________________ 
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 Presenter Biographies  
 

Keynote Speaker - 5:30 p.m. to 6:00 p.m. 
 
Thomas Tsang, MD, MPH, is currently the Medical Director, Meaningful Use at the Office of the National Coordinator for Health  
Information Technology in HHS. He's giving guidance on development of policies for Meaningful Use of HIT and is assisting the  
Regional Extension Centers as well on EMR implementation. He served on the Committee on Ways and Means for his RWJ Fellowship and  
participated in the development of the HITECH Act of 2009 and the House healthcare reform legislation.  
 
Prior to his legislative fellowship, he was Chief Medical Officer at the Charles B. Wang Community Health Center. He spearheaded the  
implementation of electronic health records and advocated for the use of clinical informatics in the area of chronic disease  
management at the Charles B. Wang Community Health Center. Dr. Tsang completed an BS/MD program at CUNY City College/Stonybrook and 
finished his residency at Montefiore Medical Center.  
 
As Clinical Assistant Professor of Medicine at the New York University School of Medicine, Dr. Tsang was actively engaged in  
community-based participatory research, focusing on Asian American health issues, including hepatitis B clinical research. He  
directed the Health Disparities Training Program at the NYU Center for the Study of Asian-American Health; a Project EXPORT grant from the 
National Institutes of Health, a research training program modeled on the community-based participatory model. He served on several scientific 
advisory boards, including the Board of Health for the City of New York. 
 

Meaningful Use Question & Answer Session - 6:30 p.m. to 7:15 p.m. 
 

Ben Hahn, Arcadia Solutions, has been implementing technological solutions and using data analysis to help organizations on their Meaningful 
Use journey even prior to Stage 1 criteria being finalized last year. He has successfully consulted on the use of innovative reporting tools, software 
customizations and workflow enhancements to help move providers past Meaningful Use benchmarks. Ben has also been an active participant in 
seminars that educate health centers about best practices for achieving Meaningful Use. 
 
James J. Bush, Massachusetts eHealth Collaborative,  is responsible for the oversight and management of MAeHCs Regional 
Extension Center services in Rhode Island, Massachusetts and New York where he has been managing Meaningful Use assistance engagements as 
an Implementation Agent for the past fourteen months.  Mr. Bush and MAeHC staff are presently providing Meaningful Use assistance to over 
200 providers in New York and have been recognized by the NY REC as the first Agent to achieve provider attestation on April 18, 2011, the first 
opportunity CMS was available to process submissions.  Mr. Bush and his staff are also managing Meaningful Use assistance services to approxi-
mately 100 providers in Massachusetts. 
 
Brenda Jenkins, RN, D.Ay., CPEHR, Senior Program Administrator,Quality Partners of Rhode Island, has over 6 years experience in optimizing 
EHRs.  She is an active member of both local and national committees focused on Meaningful Use and Health Information Exchange. Her  
expertise in the physician office setting and Meaningful Use has resulted in national webinars on Meaningful Use and as a Subject Matter Expert 
(SME) on workflow re-design, for the HIT Competency Taskforce of the ONC. 
 
Richmond Appiah, President and CEO, The Ficus Consulting Group LLC has been involved in Healthcare IT for several years working with 
some of the top Healthcare Systems and market leader EHR companies in product development and integration. He has had the distinct privilege 
of implementing over 200 medical organizations which include ambulatory, In-Patient and Outpatient settings on various Electronic Health  
Record solutions, laboratory and Diagnostic Imaging Interfaces, as well as various medical initiatives such as PQRI, Patient Center Medical 
Home, and Meaningful Use data capture strategies. Richmond has spear headed his organization’s efforts to create a flexible Meaningful Use 
Process and protocol that will partner with physician organizations to successfully adopt an EHR and Achieve meaningful use status.  

 
EHR Lessons Learned - 7:45 p.m. to 8:30 p.m. 

 
Stephen DeRosa, MA, is Vice President of Information Systems and Quality Management, Corporate Compliance Officer, and HIPAA Security 
Officer at Gateway Healthcare in Pawtucket.  
 
David Savitzky, MD, is the Children’s Medical Director for Gateway Healthcare and is Board Certified in Psychiatry and in Child and  
Adolescent Psychiatry.   
 
David Gorelick, MD, FACP, is an internist at Aquidneck Medical Associates in Newport and Portsmouth. He was instrumental in the I 
mplementation and customization of the practice’s EHR, as well as responsible for staff training. The group has been fully electronic since  
December 2005.  
 
Jean Sanders, BSN, is the Clinical Project Manager at Aquidneck Medical Associates and is responsible for all interfaces, testing and upgrades, 
and the centralized support of the practice’s EHR. Her work includes improving the performance and reporting  
capabilities of the software. 
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RI REC Vendor Marketplace: EHR Software Vendors 

Pre-Qualified EHR Vendors 
Allscripts · Amazing Charts ·  Blackstone Valley Community Health Care ·  CureMD ·  eClinicalWorks  

e-MDs · Enable Healthcare, Inc. · GE Healthcare · Greenway ·  Ingenix · Longwood Systems, Inc  
Medical Informatics Engineering, Inc.·  MedInformatix, Inc. ·  NextGen · Polaris Medical Management ·  SuccessEHS 

Category Sample Questions to Ask EHR Software Vendors 

Hosting Model How is the EHR software hosted? 
· Client/Server (located at my practice) 
· Application Service Provider (hosted by my vendor off-site) 
· Software as a Service (SaaS/web) 

Cost/Licenses What are the typical costs for a practice similar to mine (size/specialty), including: 
· one-time (ex. training, setup, hardware) 
· annual (ex. Maintenance, Support) 
· monthly (ex. Licenses: provider vs. mid-levels) 

Templates &  
Customization 

Does your software offer customizable and/or prebuilt templates applicable to my specialty?   What is 
the process of customizing templates (when, how, who, by provider or by practice)? 

Chart Migration  Do you offer chart migration/abstraction or data conversion assistance?  Is this an additional cost?  Is 
data captured as discrete data or images? 

Implementation Walk me through an implementation and timeline that’s specific to my specialty. 

Training  How many hours of training are included for pre Go-Live and post Go-Live for provider, mid-level, 
and office staff?  How is the training conducted? (i.e. on-site one on one, on-site group setting,  
Web-ex, Web learning, off-site classroom, etc) 

Meaningful Use & 
Certification  

How will you help me achieve Meaningful Use? 
Will your EHR software allow me to quickly identify gaps for each core/menu set measure? 

Is your EHR software certified by ONC for Meaningful Use? CCHIT 2011?  If not, what is your  
strategy and timeline to become ONC certified? 

EHR Vendor Services Include: 

· Provide EHR software that incorporates standards, compliance, privacy and security controls, and HIE and  
       interface integration 
· Creation of an implementation project plan and aid in the project management of a practice’s EHR implementation and 

goal of achieving meaningful use 
· Provide software technical support and testing: recommendation and supply template design and configuration to facilitate 

a practice’s data collection 
· Provide assistance with chart migration and abstraction to move data from paper charts or from an existing EHR to a  
        new EHR 
· Provide training and launch support for an EHR implementation, pre/post EHR Go-live 
· Assist a practice with quality data extraction and reporting including registry functionality 
· Optimize a practice’s workflow and provide written recommendations on improvements 



7 

 RI REC Vendor Marketplace: Technical Service Consultants  

Category Sample Questions to Ask Technical Service Consultants 

Services What services are you offering through the RI REC Vendor Marketplace? 

How will I benefit from this service?  Why would I need your service if I have/purchase an EHR? 
What tools and/or materials will I receive (e.g. training, project plan, guides, and specifications)? 

Could you please walk me through a typical project outline for your service and explain the timeline? 
What are the common pitfalls you see in your service? What do you recommend to overcome them? 

Unique 
Qualities 

What added value can you provide that would complement the services of an EHR vendor?  Describe how you 
can ensure a good working relationship with my EHR vendor. 

What differentiates you from other technical service consultants? 
By utilizing your services, what are the major changes and benefits that will occur in my practice? 

Service Description  
Readiness Assessment Identify strengths and weaknesses to determine actions needed  to implement an EHR  

Implementation Perform a technical evaluation of a practice, create an implementation project plan and  
project manage an EHR Implementation 

IT Infrastructure Perform a technical evaluation of a practice; provide ongoing IT maintenance and support 

Practice Redesign & Optimization Evaluate and apply technical and healthcare best practices for workflow process redesign 
and clinical decision support 

Quality Improvement & Measures Identify core clinical measure specifications for quality reporting and create Web-based 
platforms that guide practice change b y improving the ability to view and utilize reports   

Education & Training  Conduct training for providers and practices to prepare for a successful EHR  
implementation 

Meaningful Use Gap Analysis Analyze a practice’s ability by provider to achieve Stage 1 Meaningful Use per “core” and 
“menu” set measures.  Provide a detailed remediation plan that addresses any Meaningful 
Use “deficiencies” 



8 

 
 
 
 
 
 
 

 
www.allscripts.com 

EHR Software Vendor 
 

Booth 24 

Allscripts provides innovative solutions that empower all stakeholders across the 
healthcare continuum to deliver world-class outcomes. The company’s clinical, finan-
cial, connectivity and information solutions for hospitals, physicians and post-acute 
organizations are the essential technologies that enable a connected healthcare com-
munity. With the largest connected community of clients in healthcare, Allscripts is 
able to deliver an integrated platform of clinical, financial, connectivity and informa-
tion solutions to facilitate enhanced collaboration and exchange of critical patient in-
formation. By connecting physicians, nurses and other healthcare professionals to vi-
tal, real-time information provided by its own and third-party systems, Allscripts has 
the unique ability to deliver a single patient record available at any time to providers in 
all care settings. As a result, healthcare providers are empowered to make quicker, 
more informed care decisions, work as a more efficient care team and deliver world-
class outcomes. Welcome to the community. Welcome to Allscripts. 

 
 
 
 
 
 

www.amazingcharts.com 
EHR Software Vendor 

 
Booth 10 

According to multiple independent studies, Amazing Charts is not only the most af-
fordable EHR, it is also the most usable and has the highest customer satisfaction rat-
ing of any EHR. Amazing Charts’ reporting capabilities are flexible and allow for 
various fields to be selected, compared and trended.  Included is a sophisticated Mean-
ingful Use Wizard, allowing practices to select specific CQM reports at the touch of a 
button. In fact, Amazing Charts makes Meaningful Use a (relatively) simple process 
and is 100% committed to maintaining ONC-ATCB status for all certification stages. 
To truly appreciate all Amazing Charts can do for your practice, you need to actually 
try it. Download and try Amazing Charts completely free for three months, or get in 
touch with us and we'll step you through adopting the #1 rated and most affordable 
EHR. Visit http://amazingcharts.com/the-ehr/try-it-now/ 

 
 
 
 

 
www.arcadiasolutions.com 

Technical Service Consultant 
 

Booth 11 

Arcadia Solutions is a national healthcare consultancy that works with healthcare pay-
ers and providers to deliver data-driven solutions that transform its clients’ clinical, 
operational and financial performance. Arcadia’s thought leaders and industry experts 
harness information technology as a tool to reduce costs while increasing the value and 
quality of healthcare in the United States.  

 
 
 
 

 
www.blackstonechc.org 

EHR Software Vendor/Technical 
Service Consultant 

 
Booth 12 

Meaningful Use and preparation for payment reform. This includes EHR software, 
HIE Connectivity and data-sharing with currentcare, Customer Support / Training, IT 
Infrastructure and Security, and Accounts Receivable Management.  Our services in-
clude Implementation, Workflow Redesign, Training, Application and IT Support, 
Billing, and Reporting. Our NextGen software’s emphasis on structured data enables 
robust quality/productivity reporting and data management.  Our hosted package en-
ables us to “take care of you while you take care of your patients.”  Our efficient im-
plementation strategy pre-populates your system with libraries and picklists. We lead 
rigorous training, provide go-live support, and expedite your switch from paper to 
electronic. This approach, utilizing experienced staff, has repeatedly led to a swift re-
turn to normal productivity levels, in as fast as four days from “go-live” in some cases. 

 
 
 
 
 
 
 

 
www.bcbsri.com 
Health Insurer 

 
Booth 32 

Blue Cross & Blue Shield of Rhode Island supports physicians in the use of electronic 
health records (EHRs) to enhance patient care. EHRs are shown to improve the quality 
of care and to lower costs. As a result, we offer incentive programs to encourage and 
reward EHR adoption. Our EHR Grant Program provides funding for new and existing 
users of EHRs. Funding to offset the cost of a readiness assessment, EHR software 
licenses, and training are available to primary care physicians through the third quarter 
of 2011.    Eligible primary care physicians using a certified EHR in a way that im-
proves quality are eligible to receive a higher reimbursement for office evaluation and 
management services. For more information, to view eligibility criteria, and to obtain 
applications, please visit the EHR Funding Support Programs page in the Provider 
section of BCBSRI.com. 

Vendor Marketplace Participants 



9 

  
 
 
 
 
 
 
 
 

www.cms.gov/ehrincentivepro 
Medicare 

 
Booth 19 

Please visit our booth with questions 
 about  the Medicare EHR Incentive Program! 

 
The nation’s healthcare system is undergoing a transformation in an effort to improve 
quality, safety and efficiency of care, from the upgrade to ICD-10 to information ex-
changes of EHR technology.   To help facilitate this vision, the Health Information 
Technology for Economic and Clinical Health Act, or the "HITECH Act" established 
programs under Medicare and Medicaid to provide incentive payments for the 
"meaningful use" of certified EHR technology.  The Medicare and Medicaid EHR in-
centive programs will provide incentive payments to eligible professionals and eligible 
hospitals as they adopt, implement, upgrade or demonstrate meaningful use of certified 
EHR technology.  The programs begin in 2011. These incentive programs are designed 
to support providers in this period of Health IT transition and instill the use of EHRs in 
meaningful ways to help our nation to improve the quality, safety and efficiency of pa-
tient health care.  Get information, tip sheets and more at CMS’ official website for the 
EHR incentive programs: www.cms.gov/EHRIncentivePrograms. 

 
 
 
 

www.computopia.com 
Technical Service Consultant 

Booth 15 

CompUtopia is a technology consultant and system integrator who is based in RI.   
CompUtopia’s goal is to make EHR adoption & implementation as easy as possible.    
CompUtopia will act as an unbiased intermediary to work on your behalf with multiple 
EHR software & hardware vendors to provide a complete solution that meets your prac-
tices EHR needs. CompUtopia will help guide the migration to EHR with a consulta-
tive, partnering approach. CompUtopia will provide hardware, special pricing, acquisi-
tion, deployment and ongoing support. 

 
 
 
 
 
 
 

    www.curemd.com 
    EHR Software Vendor 

 
      Booth 14 

Cure MD is an Adaptable, Accessible and Affordable Web-based all-in-one CCHIT 
2011 and ONC-Certified electronic health records, enterprise practice management and 
patient portal system and accompanying services that empowers care providers to  
improve the quality and value of healthcare while optimizing efficiency and  
profitability.  Nationwide, thousands of providers turn to CureMD to “Demonstrate 
Meaningful Use”™, drive outcomes and subsidy payments to maximize value and  
returns.    CureMD has supported practices nationwide in adoption through an  
award-winning combination of people, processes and technology that introduce  
collaborative care management, optimize care delivery by enabling patient relationship 
at the center of their practices. Advancing interoperability for sharing and accessing 
information efficiently and electronically. Moving from reactive to proactive care.  
Motivating staff and providers while creating a productive and fulfilling care  
environment. 

 
 
 
 
 

www.currentcare.com 
RIQI 

Booth 3 

currentcare, Rhode Island’s statewide Health Information Exchange (HIE), is a secure 
electronic system which allows doctors and other caregivers immediate access to a  
patient’s up-to-date health information in order to provide the best possible and most  
comprehensive care. currentcare enables reduction of medical errors, prevention of a 
voidable hospitalizations and emergency room visits and coordination of care  
between providers. Please drop by the currentcare booth to find out how you can be-
come a currentcare partner and enroll your patients. 

 
 
 
 
 

 
 

www.dhs.ri.gov 
RI Medicaid  

 
Booth 19 

 

Please visit our booth with questions  
about the RI Medicaid EHR Incentive Program! 

 
Our Vision: We are an organization of opportunity, working hand-in-hand with other 
resources in Rhode Island to offer a full continuum of services for families, adults, chil-
dren, elders, individuals with disabilities and veterans. Our Goals: - Families are strong, 
productive, healthy and independent - Adults are healthy and reach their maximum po-
tential - Children are safe, healthy, ready to learn and reach their full potential - Elders 
and individuals with disabilities receive a full continuum of services to enhance their 
quality of life - Veterans are cared for and honored.  For more information on this pro-
gram and others visit:  www.dhs.ri.gov/Portals/0/Uploads/Documents/Public/
MA_Providers/ehr_incentive_prg.pdf                                                                                                                                 
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www.eclinicalworks.com 
EHR Software Vendor  

 
Booth 5 

eClinicalWorks offers a comprehensive Electronic Health Record (EHR) and Practice 
Management (PM) solution, allowing practices to improve efficiency and enhance 
patient care regardless of practice size, specialty, or number of locations. eClinical-
Works extends the electronic health record beyond practice walls to create community
-wide records. With more than 50,000 providers and 225,000 medical professionals 
across all 50 states using its technology, customers include physician practices, out-
patient departments of hospitals, health centers, departments of health and convenient 
care clinics. 
 
eClinicalWorks is a fully unified healthcare delivery system, linking all features via a 
single database. All products were developed by eClinicalWorks and function as one 
powerful system. eClinicalWorks has the tools and expertise to help providers lever-
age the various quality initiatives, including meaningful use, Patient-Centered Medi-
cal Home, and Accountable Care Organization (ACO). Its customers have received 
the HIMSS Nicholas E. Davies Award of Excellence for three years in a row. 

 
 
 
 
 
 
 
 
 

 
www.ehiconnect.com 
EHR Software Vendor 

 
Booth 18 

Enable Healthcare Inc. (EHI), headquartered in New Jersey, and its MDNet-EHR, is 
an ONC-ATCB Complete EHR certified Solution.  EHI’s MDnet-EHR is one of few 
ground-up internet technology driven unified EHR-PMS solutions.  EHI offers  
MDnet-EHR as true Software as a Service model on a monthly affordable subscrip-
tion. MDnet-EHR meets and exceeds Meaningful Use Stage 1 requirements.  
MDnet-EHR’s multi-specialty, rules driven workflow engine, with customizable  
templates make it easy for practices to transition to EHR and attain practice efficiency 
while providing better patient care. MDnet-EHR’s features include, rich library of 
templates and industry standard forms for multiple specialties, including Primary 
Care, OB/GYN, Pediatrics, Cardiology, Endocrinology, Gastroenterology, Pain  
Medicine, Nephrology and Oncology, along with integrated Patient Portal, Compre-
hensive Health Maintenance Module, MU Tracker, PQRI Reporting and Recall func-
tionalities. PMS features include, Real-Time Eligibility verification, Pre-Certification, 
ERA/Autopost, Referral Authorization & Management, Claims Tracking,  
Management & Financial Reporting and much more. 

 
 
 
 
 
 
 
 
 
 

www.gehealthcare.com 
EHR Software Vendor  

 
Booth 28 

 

Centricity Advance is an EMR, Practice Management System, and Patient Portal spe-
cifically designed for medical practices with 10 or fewer physicians.  GE’s web based 
solution helps you at every point of the EMR process, including: going paperless, 
diminishing setup and implementation costs, system training, templating custom 
workflows, and helping you achieve meaningful use.    
 
CPS is a fully integrated EMR/PM system designed to help your practice reach a 
higher standard of care. CPS offers an intuitive user interface, a comprehensive finan-
cial performance dashboard, ePrescribing, a patient portal, secure clinical messaging, 
and is fully certified for Meaningful Use. Backed by integrated quality reporting met-
rics, CPS enables every doctor in your practice to make data-driven decisions at the 
point of care. With CPS your practice can realize new levels of operating efficiency, 
enabling you to provide higher quality care, reduce operating costs, and improve col-
lections. 

 
 
 
 

www.greenwaymedical.com 
EHR Software Vendor  

 
Booth 26  

 

Greenway provides the physician office with the most advanced suite of clinical and 
administrative software tools available built around its integrated health record 
(EHR)/practice management system. Its flagship product, PrimeSUITE, has won the 
top consumer award since 2008 and is proud to be ONC/CCHIT-certified. With an 
industry-best customer experience, PrimeSuite can help practices of all sizes and in 
over 20 specialties. 
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www.ingenix.com/ehr/ehrhome 
EHR Software Vendor  

 
Booth 31 

Ingenix provides the technology and support needed to help physicians create 
meaningful, sustained improvements within their practice. Ingenix Care-
Tracker™ is a fully integrated, single database, 2011 CCHIT®-certified ambula-
tory, EHR solution that is guaranteed to help physicians meet meaningful use 
requirements. It’s built with cloud computing technology so you get instant up-
dates, reliable accessibility, complete global content, and immediate connections 
to labs/ pharmacies/hospitals in your area—all for a lower total cost of owner-
ship. With Ingenix CareTracker EHR, you simply pay a low monthly subscrip-
tion fee (as low as $200 per month, per provider): no more hassles with architec-
ture management, software, IT fees, or obsolete technology. 

 
 
 
 
 

www.mdpso.com 
Technical Service Consultant 

 
Booth  6  

The Lifespan / Physicians PSO offers information technology infrastructure pro-
fessional services to include hardware / network assessment, upgrades, purchase 
recommendation, and implementation. Support and maintenance service level 
agreements are offered for continued support.    Additionally, the PSO offers 
Application Service Provider (ASP) hosting services for all eClinicalWorks mod-
ules to include practice management, electronic health record, and electronic 
health exchange. The ASP environment utilizes state-of-the-art hardware that is 
maintained and monitored in a SAS 70 certified data center with complete secu-
rity, access and disaster recovery procedures in place. 

 
 
 
 

www.longwoodsystems.com 
EHR Software Vendor/ Technical  

Service Consultant 
 

Booth 33 

Longwood Systems, Inc. is dedicated to helping medical practices improve their 
administrative efficiency, meet the Federal guidelines for meaningful use, allow 
time to provide the best possible care, and save money and time!    We offer ser-
vices to both single practitioners and multi-provider medical offices, providing 
complete HIPAA compliant solutions for medical records, e-prescribing, sched-
uling, and billing. 

 
 
 
 
 
 
 

www.maehc.org  
Technical Service Consultant  

 
Booth 37 

With extensive marketplace experience, The Massachusetts eHealth Collabora-
tive (MAeHC) is uniquely qualified to provide professional meaningful use ser-
vices to physicians.  We are a non-profit 501(c)(3) organization housed in the 
Massachusetts Medical Society with a mission to assist physicians with adoption 
of EHRs and related technology.  Formed in 2004, MAeHC is a national leader 
in the facilitation and management of electronic health record deployments and 
quality measure reporting. As a Vendor in the Rhode Island Regional Extension 
Center, MAeHC has been pre-qualified to provide the following services:    
•Implementation Services  •Readiness Assessments  •Practice Redesign and Opti-
mization Services  •Meaningful Use Gap Analysis  •Quality Improvement and 
Measures Services  •Education and Training Services. Our highly trained profes-
sionals are eager to work with practices to assist them in receiving federal 
“meaningful use” incentives as quickly as possible.  For more information, please 
contact (781) 434-7754 or ri-rec@maehc.org. 

 
 
 
 
 
 
 
 

www.medinformatix.com 
EHR Software Vendor 

 
Booth 29  

MedInformatix grew out of the long-term experience and problem solving abili-
ties in the medical field of its founders and current CIO and CEO. Unable to find 
a satisfactory information solution for the management of large medical prac-
tices, they teamed up with the architect of an advanced computerized billing sys-
tem to develop their own integrated practice management and electronic medical 
records system. Their common vision and complementary skill sets led to the 
establishment of MedInformatix. MedInformatix installed its first system at a 
pediatric medical facility in Pasadena, California in 1994. One of the first inte-
grated practice management and electronic medical records systems anywhere, 
this system is still functioning successfully today fourteen years later in an un-
precedented number of specialty fields, including: Radiology, Cardiology, On-
cology, Urology, Internal Medicine, OB/GYN, Pediatrics, Psychiatry, Commu-
nity Health, and Family Practice. MedInformatix V7.5 has now been ONC 
ATCB-certified for Stage 1 of Meaningful Use. 
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www.mieweb.com 
EHR Software Vendor 

 
Booth 8 

WebChartNOW™ comes with everything you need to achieve meaningful use and 
receive stimulus funding, including a meaningful use meter that gives the practice a 
real-time indicator of compliance status. WebChartNOW users report improved clini-
cal outcomes and practice efficiency along with superior financial performance - that 
is real meaningful use. WebChartNOW is the only try it before you buy it EHR. Sim-
ply create a free trial account and take a test drive at https://webchartnow.com. If 
WebChartNOW is right for your practice, just convert your trial account to a live EHR 
system, and quickly qualify for meaningful use reimbursement with a fully certified 
EHR! Most EHR vendors require an all-in, all-at-once installation, creating practice 
upheaval resulting in reduced revenue. WebChartNOW can be implemented incre-
mentally for a smooth transition from paper to electronic charts. Each clinician can 
document encounters as they see fit - with point & click, dictation and paper options. 

 
 
 
 
 

www.netcenergy.com 
Technical Service Consultant  

 
Booth 13 

Founded on the principlethat small to mid-size businesses and organizations in the 
Southern New England area need access to highly skilled IT professionals at a reason-
able cost, NetCenergy has been successfully serving businesses in Southern New Eng-
land since 2003. What sets NetCenergy apart is our business perspective of technology 
and how it provides a competitive advantage for our clients’ business. NetCenergy 
accomplishes this by aligning technologies and relates services to our clients’ business 
goals to ensure a return on their IT investments. Using a combination of on-site and 
remote service capabilities, NetCenergy provides our customers with high quality 
technical expertise and cost effective solutions. 

 
 
 
 
 
 

 
www.nextgen.com 

EHR Software Vendor  
 

Booth 16  

NextGen Healthcare is a leading provider of integrated electronic health record and 
practice management systems, connectivity solutions, and billing services designed to 
serve the needs of ambulatory practices, hospitals, and other healthcare providers of 
all sizes and specialty areas. Our award-winning, certified solutions take the lead in 
improving the quality of patient care and increasing operational efficiencies.    Our 
ambulatory solutions--NextGen® EHR and NextGen® Practice Management—help 
streamline front and back office administration, while managing all clinical data relat-
ing to patient care outcomes. Our inpatient applications include NextGen® Clinicals—
a web-based suite of applications, including a certified EHR—and NextGen® Finan-
cials, which delivers critical applications, including MPI, ADT, general ledger and 
materials management. In addition, we offer NextGen® Revenue Cycle Management, 
NextGen® Health Information Exchange, and NextGen® Patient Portal.    For more 
information about NextGen Healthcare, a wholly owned subsidiary of Quality Sys-
tems, Inc. (NASDAQ: QSII), visit www.nextgen.com. 

 
 
 

www.polarismedical.com 
EHR Software Vendor/Technical 

Service Consultant  
 

Booth 36 
 

Polaris Medical Management, Inc. is a Management Service Organization (M.S.O.) 
formed by Rhode Island physicians to provide smaller independent physician practices 
with the necessary support and expertise needed to effectively operate in today's 
changing healthcare industry.  We offer EpiChart EHR Software, Information Systems 
Support, Staff Training & Development, EDI Gateway and IPA Contract Manage-
ment. 

 
 
 
 
 

www,qualitypartnersri-hit.org 
Technical Service Consultant  

 
Booth 9 

Quality Partners of Rhode Island HIT Advisors is a Rhode Island based, vendor neu-
tral healthcare centric organization that provides medical practices on-site consulta-
tion, assisting in the Electronic Health Record (EHR) implementation planning proc-
ess, and the maximization of these systems for better outcomes. We assist physicians 
in the adoption process, on the tools, techniques, and system improvements necessary 
to meet the ever-changing demands of the health care environment. 
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www.DocEHRtalk.org  
RIQI 

 
Booth 1 

 

The RI Regional Extension Center (RI REC) is a service of the Rhode Island Quality 
Institute, a not-for-profit organization dedicated to improving the healthcare system in 
Rhode Island. RI REC and its free services are made possible by a federal grant to 
assist healthcare providers in adopting, implementing, and optimizing electronic 
health records (EHRs) to achieve Meaningful Use objectives. RI REC’s goal is to as-
sist 1,000 RI priority primary care providers, with or without an existing EHR, with 
achieving Meaningful Use. Rhode Island providers are in a prime position to receive 
federal EHR incentive payments—and our additional subsidies from RI REC—as well 
as benefit from the quality and safety improvements of an EHR as soon as possible. RI 
REC’s Relationship Managers, the Vendor Marketplace of pre-qualified EHR soft-
ware vendors and technical service consultants, and our other free services are now 
available to help Rhode Island providers. In addition, a brand new service available 
through RI REC’s marketplace includes information on Health Information Service 
Providers (HISPs) for Direct Project Messaging, secure e-mail for the exchange of 
health information between providers. 

 
 
 
 
 
 
 

 
www.health.state.ri.us 

RI Department of Health  
 

Booth 30  

The Rhode Island Department of Health promotes and supports the use of health in-
formation technology across the state, including electronic medical records, e-
prescribing, and the development of a statewide health information exchange, in order 
to increase the quality of healthcare in Rhode Island.  The Department of Health will 
work with providers and vendors to  prepare in meeting the public health meaningful 
use criteria.  KIDSNET, serves as Rhode Island’s childhood immunization registry.  
KIDSNET collects immunization data and shares it with authorized users such as pri-
mary care providers, school nurses, WIC agencies, and others who help assure full 
vaccination. KIDSNET can provide guidance and work with primary care providers 
who see children and their EHR vendors to develop electronic interfaces to send im-
munization data to the registry using standard HL7 format.  Submission of data from 
an EHR to a state immunization registry is one option providers can use to qualify for 
meaningful use. 

 
 
 
 

www.rimed.org 
RIMS 

 Booth 21 

Rhode Island Medical Society is a voluntary association of physicians, physician as-
sistants and medical students. It supports and advocates for all Rhode Island physi-
cians in their efforts to provide the best possible care to their patients. The Society is 
the vehicle by which the medical community in Rhode Island meets the evolving chal-
lenges of medical practice and quality patient care. The Society represents the inter-
ests, values and needs of the medical profession and promotes enlightened public pol-
icy in the field of health care. 

 
 
 

 
 

www.RIQI.org 
RIQI  

 
Booth 2 

 

Founded in 2001, the Rhode Island Quality Institute (RIQI) is a not-for-profit, collabora-
tion of leaders in the Rhode Island community who share the intent to substantively im-
prove the healthcare system in the state. The collaboration includes CEOs of hospitals, 
health insurers, and businesses, along with leaders of consumer groups, academia, and 
government. RIQI’s mission is to significantly improve the quality, safety, and value of 
healthcare in Rhode Island. RIQI is the Governor-designated sole Regional Health Infor-
mation Organization (RHIO) for Rhode Island, chosen to coordinate the statewide Health 
Information Exchange (HIE). As the RHIO, RIQI is charged with bringing together health 
care stakeholders within the state and governing HIE among them for the purpose of im-
proving health outcomes in the community. For more information, visit www.RIQI.org.  

 
 
 
 
 
 

www.theficusgroup.com 
Technical Service Consultant 

 
Booth 35 

The Ficus Consulting Group is focused on providing reliable services and support to 
providers who are considering or already utilizing an Electronic Health Record 
(EHR). We guide individuals or group practices in selecting an EHR system, provid-
ing pre-implementation support, training, post-implementation support and practice 
management or billing services. In addition, we also offer IT infrastructure develop-
ment.  Our services are tailored to each organization’s unique and specific needs in 
order to overcome the challenges that can arise during the EHR selection and imple-
mentation process. Our goal is simple, to ensure superior client satisfaction during 
every step along the way to a successful EHR adoption. For more information, please 
contact us at 1-888-718-7704 or info@theficusgroup.com 
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www.tufts-health.com 
Payor 

 
Booth 25 

Headquartered in Massachusetts, with membership in that state and Rhode 
Island, Tufts Health Plan, a nonprofit organization, is nationally recognized for 
its commitment to providing innovative, high-quality health care coverage to 
its members. Tufts Health Plan’s HMO and Point of Service are ranked second 
in the nation, and its Medicare Advantage program is ranked seventh in the 
nation by the National Committee for Quality Assurance (NCQA). Since 1999, 
those products also achieved Excellent accreditation status from NCQA, the 
highest possible achievement for consumer protection, quality improvement 
and clinical effectiveness.  Tufts Health Plan was the Top-Ranked Health Plan 
in Rhode Island, 2010 - 2011*.Visit us at www.tuftshealthplan.com or contact 
your broker today.  
(* NCQA’s Health Insurance Plan Rankings 2010-11 – Private) 

 
 
 
 

www.websterbank.com 
Financial Institution  

 
Booth 22 

Webster Bank, has created a financing package especially tailored to meet the 
complete banking relationship needs of our healthcare clients. 
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